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Installing AQUATOX Release 3 under Windows XP 

1. AQUATOX must be initially installed by an Administrator.  (Future model 
updates may be possible without Administrator privileges.)  Attempting to install 
as a non-administrator account may provide the user with an error dialog box 
“432”  stating that “Setup has detected that unInstallShield is in use.”  

2. If AQUATOX will exclusively be run using an “administrator” account, no 
additional changes need to be made.   
 

3. If AQUATOX will be run by a user with a “standard” account, full read and 
write privileges must be given to that user for the directory in which AQUATOX 
has been installed.   (See the screen capture and step-by-step instructions at the 
end of this document). 
 

4. An alternative to adding read and write privileges: is to install AQUATOX in 
a directory where the user already has read and write privileges (i.e. the 
individual’s “My Documents” folder, C:\documents and 
settings\StandardUser\My Documents\AQUATOX\” see screen capture below.)   
This is the best choice when installing AQUATOX in managed desktop systems.   

 1 



 AQUATOX Release 3, Installation Guide 1/26/2009 

 
Installing AQUATOX in a directory where the user already has read and write privileges 

 
 
 

Potential glitch when utilizing Installshield (Error Number -2) 

 
 One of our users has encountered the following error    
 
Error Number: -2, General file transfer error... 
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The workaround is to select "run" rather than "save" when the executable is downloaded 
from the Internet.   
 
 

Installing AQUATOX Release 3 under the Vista Operating System 
 

1. AQUATOX must be installed by an Administrator.  (Attempting to install as a 
non-administrator account may provide the user with an error dialog box from 
Vista or the error shown below.)    

 
 

2. If AQUATOX will exclusively be run using an “administrator” account, no 
additional changes need to be made.   
 

3. If AQUATOX will be run by a user with a “standard” account, full read and 
write privileges must be given to that user for the directory in which AQUATOX 
has been installed.   (See the screen capture and step-by-step instructions on the 
next page). 
 

4. An alternative to adding read and write privileges: is to install AQUATOX in 
a directory where the user already has read and write privileges (i.e. the 
individual’s “Documents” folder.      
 
              (e.g. C:\Users\StandardUser\Documents\AQUATOX”) 
 
Option 4 is the best choice when installing AQUATOX in managed desktop 
systems. 
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Adding Read/Write Privileges to the folder in which AQUATOX has 
been installed 

 
a. Select the directory that AQUATOX has been installed, the default is “Program 

Files/AQUATOX_R3”.  (In windows XP, the “simple file sharing” box must be 
unchecked, in Tools, View, Advanced options as shown in the screen-capture 
here.) 
 

 
 

b. Right click on this directory to bring up the AQUATOX_R3 Properties dialog 
box.   

c. Click on the “Security tab” at the top of the dialog box 
d. Select Edit (Vista only). 
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e. Add “Full Control” privileges for the users that will be using AQUATOX on this 
computer. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

Illustration of required steps within Vista. 
 
 

  a. 

  b.  c. 

  d.

 e. 

For More Information 

 
Please report any installation issues with AQUATOX Release 3.0 to 
jclough@warrenpinnacle.com.  Thank you. 

 

mailto:jclough@warrenpinnacle.com
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